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1. Introduction.

1.1 Overview
Remote PC is PCs that can be used from inside or outside the university in the same environment as the education

and research system.
A Kwansei Gakuin User ID is required to use the system.

Remote PC can use the same environment as a campus PC, but with the following limitations

1. Thedrive (C: drive, D: drive, CD, DVD drive, etc.) of the source PC is not available.
2. USB devices connected to the source PC cannot be used.

3. Printers connected to the source PC are not available.

Remote PC can be connected via HTML5, a browser standard, or via the Citrix Workspace App, a dedicated module.

There is a way to connect.
The default connection is HTML5, but if you connect from the Citrix Workspace App, you will have the following

advantages
Choose the method of use that best suits your situation.

1. It works more smoothly than the HTML5 connection.

2. Full-screen availability allows for easy operation.

1.2 Usage Environment (HTML5 [Simplified version])

Even in environments where a dedicated connection module has not been installed, it can be used with standard
browser functions (HTML5).
The following requirements must be met for HTML5 connections

® Google Chrome

® Mozilla Firefox

® Microsoft Edge Chromium
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1.3 Usage Environment (Citrix Workspace App [Full Version])

It can be used with a dedicated module for connection (hereafter CWA).
In such cases, the following requirements must be met
System Requirements

® Microsoft Edge WebView2 Runtime 92 or later

® Latest version of Microsoft Visual C++ Redistributable Package

0Ss]
® Windows 11, Windows 10,

[Browser
® Google Chrome
® Mozilla Firefox

® Microsoft Edge Chromium
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2. Connecting to and Terminating a Remote PC

2.1 How to Access a Remote PC

1.

2.

Teacher, Staff, Students (undergraduate)

Log into "kwic" https://kwic.kwansei.ac.jp/ and type "UE—hk PC" in the search window in the header.

¥l kwic

kwanssi web information concourse

(‘J%—hpc 'Cf:\) @ {é} EE’ ™

~ILT #E OUFPON A-L

Click on the link "Remote PC" that appears in the search results.

R—F I DBRTRER

BRAR

(_Search Q ) @ {§} EE ™
~LT g OJ70h  X-)
BIE %

JU—0—F [#4] UE—hPC

FRT
vl R=ZILTA SR poesct g

VERYA B BiEE

HERE

FIT7LORBERRICEDS #ENCUBE. BRCEMIDND0ET

HMZEELTIERT S

[¥RT 1 bOREBRER) (F R—SILOBRBER] OFCERRENFET,

BEE v FA ML 7

Junior college

EHER v

2021/08/31 17:44

Log in to " Information System Web Service" https://webservice.kwansei.ac.jp/ and click on "UE—k PC".

BHRATLWeb—EZ

BogrFor @ English @ ~LS

[$EE - A¥E - AF¥RE - HRE - WEROHAN]

2021F8H23B L0 A —ILEDBEFFT—SILEA b Thwicl ABTLELE.

- BEIRTLWebH—ERDMS L ERUTSELVERCEELDIESR. TS5

5D Cool

EEUTLES.

s [Fo5EF) ORSVEAT—SETHTRLEE (FF8 4818~48308. WEH  0F208~108198) WHIRRENFEA

= & e
A= KTV TTANT— LUNA IKRT—FaEE

S =}

Teams BRETANS T FRBAZESE
[l =]

OneDrive ZES17 Bl&T FLA - RETP FLASGE
=) )
Microsoft 365 Apps UE—FPC
(word - Excel - PowerPoint3)

POREZREHR

Go to the remote PC connection screen.
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2.2 Connections in HTML5 [Simplified version]

The default setting is HTML5, which allows connection using the browser's standard features.

*If you experience problems with text input, screen freezing, etc., please refer to "3. Troubleshooting".

Access the "UE—hK PC " screen from "kwic" or "[&#Hk> 27/ Web H—ER".

(See also: 2.1 How to access a remote PC)

2.2.1 Connection Method
1. Click the icon of the Remote PC you wish to connect to.

i

FAgbyF

TRIMYT

IATQ)

1AKEPC PN 2 REPC_ENG

<PC Description>

1 BAEE PC_JPN : Japanese environment PCs (25 units)
2 3558 PC_ENG : English environment PCs (5 units)
2. Once connected, the remote PC will appear as a new tab on your browser.
@ | @ citrix Workspace X | W1 BFEPCIPN x|+ ~ = [u] X
hAd N & =

(¢] O 8 == htips//remotegate kwansei.acjp/Citrix/SamiWeb/clients/HTMLSClient/src/SessionWindowhtmi?

m LG A A QDY e &
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Click on the button at the top of the screen to display the following menu.

*The menu displayed may differ depending on the browser you are using.

MC_IPN

* o+

— |

e.kwansel.ac,p/Citrix/SamlWeb/clients/HTMLSClient/src/SessionWir

Close the displayed menu.

The remote PC displayed in a new tab is shown in full screen.

*Not displayed depending on the browser.

&

A second desktop screen is newly launched and can be displayed

on multiple monitors.

Check the contents stored in the clipboard.

GG e

An expanded menu appears.

Clicking on "Extended Menu" brings up the following menu

B
o4
J—=azAEE

Cirl+Alt+Del

=)

oAz
Fo1J2vvyT93

basic setting Not used.

log Not used.

Version Not used.

Information

Screen The displayed resolution can be changed.

resolution

Ctrl+Alt+Del Send [Ctrl+Alt+Del] to remote PC.

cutting Disconnect from remote PC.
After disconnection, the session is retained for
one hour, and after one hour, it is
automatically logged off and restarted.

logoff Log off from the remote PC. (Same as signing

out)

Logoff automatically initiates the restart.
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Map the drive Not used.
*Not displayed

depending on

the browser

2.2.3 Closing the Remote PC

1. Click on the Start menu.

@ @ Citrix Workspace X | M1 BFFEPCIPN x|+

@ QO B &2 hitps/fremotegate kwansei.acjp/Citrix/Sam|Web/clients/HTMLSClient/src/SessionWindowhtml?la. 1 N & B =

If you exit with this button
(x),

The session is
disconnected,

The session is retained for

— € AA QD TN e E

2. Click on your account in the lower left corner and click on "B/ >77J K",

Q 7T, HE. FFaAY 0BT

EVEiEH FRTOTTY >
€C e € *4 =
‘Google Chrome Firefox Edge Word Excel PowerPoint
- € ¢

15270-3- kwic Mail

HITH
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2.3 Connecting with Citrix Workspace App [Full Version]

2.3.1 Installing Citrix Workspace App
Citrix Workspace App [Full Version] Install Citrix Workspace App to make the connection.
If you have already installed the software, please refer to "2.3.2. 2.3.2 Connecting If you have already completed
the installation, please refer to "2.3.2 Connecting" for details.
To install Citrix Workspace App, please follow the steps below to download the module and complete the

installation.

Access the "Remote PC" screen from "kwic" or "[&#R> A7/ Web H—EX",

(See also: 2.1 How to access a remote PC )

Zru==a

1. On the remote PC screen, click the "gear" icon in the upper right corner and click "719> hDERTE" .

@ | @ citrix Workspace ERE v - o X

a— (6] O B #° o+ htips//remotegate kwansei.ac,jp/Citrix/LocaWeb/ o ®@ H & K =

FRI YT _
St FhE MR T e
/=5 ARR J—Sa>48R
! ! oJgAD
1 HAEPC_JPN 2 WIHEPC_ENG
2. Click on " Citrix Workspace 7 U4 Z-8&",
@ | @ citrix Workspace x o+ ~ = o x
« @] O 8 #° o+ htipsy/remotegate kwanseiacjp/Citrix/LocalWeb/ w N, =

Citrix Workspace 7 T U%EZESE
SRE 2 O—AIL Citrix Workspace 77 UEREZET 5A—S2BEET.

REORE: TS50 —TFT U EFAY by THEEET.

PPN
VA E R

aJ#7

na

Citrix Workspace 77 UD 707 1 ik
TOT—HRA—REDO—)UD Citrix Workspace 77U (SBT3 I 7 A ILESIO—- BLET.

Citrix Workspace 77/ U %2 &
O—72D Citix Workspace 77 VR BET SN—SEBEET.

FEORE: TSTH—TFIU EFRS b THEEET.
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3.  When the Welcome to Citrix Receiver(Citrix Receiver A&SZ%) dialog box appears, click " Receiver Oi&H".

chrepe

Receiver

4, Check "E&E9%" and click "47>0—R" to download the file to any location.

BIFE <IE=L), BEIC Citrix Workspace 7 S UDNo 22
—ILENTVNSHEIRER T,

Citrix Workspace 77U D, #RLACDr > FONEEEs. 77
Dr—23»0E8 EERLTIZE,

FTUSBHINBLES, U 2 FOEERRSNERFA. TOES. 579
»O—F&7UyILFT,

\ EAZANNWEH EIIYITDE. D1 P MOBLEEESBCEE
T, L. #1572 Workspace 7 FUOBBHICHBRFAT JTAZ
FD &SR ERATER<RDEY.

cifrix

5. Double-click the downloaded "CitrixWorkspaceApp.exe".

-

BH e ExOE &S T4

@ CitrixWorkspaceApp.exe ] 2023/08/10 10:04 FHUr—3y 77,206 KB
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6. When the installer starts, click "Bii&".

@ Citrix Workspace
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Citrix Workspace N\&OT€

Citrix Workspace FJ)[E. FiEHEECIMEEZNE{RE
TV —2anA T ATEa VI NITPEA v A= LLE
T, ChlclE. web IS0 —RERTEFIUT—2aAT
{:tzr&aujmﬂ}ﬁainmﬁo

Workspace
U —= Ay B mrRofEr LS
BILET,
S R SR ERERSLET,

(Faaty UYL T 1—%—[C Citrix Workspace FJ

CiTRIX Vb Py ILTA A LLETD.

_IT'TU'? 2AMCdS web IITHEEUTIINOT I RS

FLET.
ﬁ%[r.:k')ﬁiﬁéﬂkﬂ hiL U’?—,/EI,#\U)?'TEZ’E

Fr>Ala

7. When the License Agreement screen appears, check "1t AZZICRAIBLEI" and click "RA".

@ Citrix Workspace

SRRy ELT)

EI93CE BTOSMU ARZNCETTILENDNET.
Citrix 54 122 222&

AR —2 U FOERICDNTIE, R — ok S CERL
G R D2 MR E LU/ 3T —E 2 SERE NSV WIS
At A —E ARG ET AR — o, L5
FARGRELU/E 3T —E R ERIHFRWIET DI ZOASA 7
2EFSEC NSO T,

CTX_code EP_R_A10352779

[@} o rzscmeizTn

TRAN) FroA7lo
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@ Citrix
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When the single sign-on activation screen appears, make sure "Enable single sign-on" is unchecked,

Click ":RA."

JOrkspace

SN BA4 A OB
AN TALAVEENCTERE. COT){AD

FEIEMRNRTE

NaEYH. S84 4 ABTEENMDC it P I r—332C

FF9. NG 1 ERENSETRCNUESICOHET

—_—

£ C

LT
L Lmﬂmlx REIC Q7 AL AL FHADRDET.

O 2290 B4 A EENCTZE

AN A L DIBREIE DWTEELS(F. dtrix.com/support [C
PHRALTEMTIE cx133982 2SBLTAV,

9.
| @ citrixw

AN

Orkspace

Fr A0

When the App Protection screen appears, make sure "Enable App Protection" is unchecked and click "Install".

X

PIRE

z_UJ:*l’ E’E HCTBL, 'Jﬂ)l_éE:FF7ﬁh‘lﬁ1téh

- Jla'jl ThS7IIUNE

O W}ﬁ?ﬁ’&ﬁ%:@*&lﬂ

Lole ET2E. EWCTECLETEEE
I;?’%[g(d‘. Citrix Workspace FIVEToAZANLTD

HEND)
F0A2. SATLAERERVShETIRE,

A AR

Fr Ao
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10. When the message "Installation was successful," click "58 7.

@ Citrix Workspace X

CITRIX

u/ AP MR

A—ILELEFY—)T— PELANS Citrix Workspace 7V &7y
NPy TS B SDEIESEL - BAL. (PAD hDEH &
BiAUES, BEL T RNMER (= 71 £9WIUET. 7
D NEBAB Y P RS

Fhoo haignla XTE
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2.3.2 Connection Method

1. Click the icon of the remote PC you wish to connect to.

L |

FAgbyF

TRIMYT

IATQ)

1AKEPC PN 2 REPC_ENG

<PC Description>
1 Japanese PC_JPN 1 Japanese PC (25 units)
2. 2 English PC_ENG English environment PCs (5 units)The remote PC appears
in the window.
*May not be displayed automatically depending on your browser's download settings.

If it does not appear, perform steps 3. and thereafter.

[l 1 EFEPCIPN - Desktop Viewer - u} X

ma G ~ A Q@ Oe znzzm‘;;i@
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After clicking the icon of the remote PC to be connected, double-click the downloaded ".ica" file.
=

i

3.

&8 %
Q U2FtbFNOb3)ILjEgIFMxLTl-ica @ 2023/08/10 11:08 (Citri ICA Client 2KB
4. The remote PC will appear in the window
| .
A= O in full screen by
clicking on the

[l 1 SFEPCUPN - Desktop Viewer

1452 o

~A Q@ L% 2023/08/08

- -
m o= ¢
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2.3.3 Remote PC Operation Menu

Click on the bar at the top to display the following menu.

- -_— -

Displays the windows screen of the connection source.

=

Cirl+Alt+Del

Send [Ctrl+Alt+Del] to remote PC.

Not used

Toggles between windowed and full-screen display.

Disconnect from remote PC.
After disconnection, the session is retained for one hour, and after one hour, it is

automatically logged off and restarted.

Not used
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2.3.4 Closing of Remote PC

1. Click on the Start menu.

[l 1 STEEPCIPN - Deskiop Viewer

If you exit with this button
(x),

The session is
disconnected,

The session is retained for

H 5 A A G T It

2. Click on your account in the lower left corner and click on "91>7JK",

Q. FJUVERE FRAvbORE

EVEHEHL TRTOFA >
€ e ¢ @ & B
‘Google Chrome Firefox Edge Word Excel PowerPoint
- € ¢

15270-5- kwic Mail

HITH

S THIVFREOEE

& ¥1u7Ik
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2.4 Change of Connection Method

HTML5 "[f&5/{—>3>] and Citrix Workspace App [J)L/{\—>3>] can be switched in the menu after login.

To change the connection method, follow these steps

Access the "Remote PC" screen from "kwic" or "[&#R> A7/ Web H—EX",

(See: 2.1 How to access a remote PC)

2.4.1 Check Current Connection Method
1.  On the remote PC screen, click the "gear" icon in the upper right corner and click "Account Settings.

FR0NyT o

IRTR)

FHO MEGE

. =3 a8
1EAGPCIPN 2REEPC_ENG

2. Check the "IRTEDIREE" listed under " Citrix Workspace 7 )& ZE",
App and desktop open in browser: Connection in HTML5 [f&/{—->3>]
To download and install the Citrix Workspace App, select "49>0—R": 2.3 Connecting with Citrix

Workspace App [Full Version]

N=TaER

0J47

#4

Citrix Workspace 7FUD 745 1 It
e PIUGENTS 74 L BS 9V 0 FLET.

0TI

A= AEO- T Ctix

19 / 25



[Remote PC User's Manual (Windows version)]

2.4.2 Citrix Workspace App (Full version) to HTMLS5 [Simplified version]

1. On the remote PC screen, click the "gear" icon in the upper right corner and click "719> hDERTE.

)i - —
St gt FaIMT -
IATR
Fh

1FAERC PN 2REPCENG =388

2. Click on " Citrix Workspace 7 U4 Z- 8",

FRask

N=TaER

Citrix Works|

C=TO Citrx

3. Click on "2\ —>3>%{FER"

Vorkspace x|+ ~

Q B = o~ nhtips//remotegate kwansei.acjp/Citrix/LocalWeb/ L] N & B =

Windows Fik} Citrix
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Check the "IRTEDIREE" listed under " Citrix Workspace 7JUZE" and "JS59Y-T7UET RO N THBIEES "

Make sure it is displayed.

#e uiE
THIxb
Ry o
Citrix Workspace 77 JU%EZE
oA O—3L0 Citrix Workspace 7S UREZT 3 —TFESFT-
. BEORE: TS0 - TPIULFAL by THEEET.

Citrix Workspace 77U 7571 Jik
209~ HAN-RED- T Gl Watspace 77U BT BT 71,2590 <LET.

Citrix Workspace 77 U#ZE
O=743 Citrix IS
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2.4.3 Change from HMTLS5 [Simplified version] to Citrix Workspace App [Full version]

1. On the remote PC screen, click the "gear" icon in the upper right corner and click "7h7> hDFRE".

o]

TAINT
AT
Fhoo Mk
N e
1EAEPC PN 2REPCENG

2. Click on "Change Citrix Workspace App”.

FRask

N=TaER
0J47
#a

V07571

tix Workspace PTUCENTB 574 L &S0~ KLET.

Citrix Workspa:

ZOI-AR-2H
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3.  When the Welcome to Citrix Receiver dialog box appears, click " Receiver Of&iH".

chrepe

Receiver

4. Click on "1>AM-JLiBH".

BIFE <IE=L), BEIC Citrix Workspace 7 S UDNo 22
—JLEnCWhahEEHP T,

Citrix Workspace 77U D, #RLACDr > FONEEEs. 77
Dr—23»0E8 EERLTIZE,

FIUNBRINAWNES. T > FoERFRaEnEttA. Z0ES. 47
»O0—F&7UvoLFT,

\ EAZANNWEH EIIYITDE. D1 P MOBLEEESBCEE
T, L. #1572 Workspace 7 FUOBBHICHBRFAT JTAZ
D& S EEERATER<2DEY.

cifrix
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Check the "Current Status" listed under " Citrix Workspace 7J2Z %" and select "~[Download]" and Make sure it

is displayed.

FHIVN
ASSVEW =
0947

=4

Citrix Workspace 77U 0757« Tt

O

FAIMT

Citrix Workspace 7 7 UEZEE

O—72)L0 Citrix Workspace P FURBRTEA-UREEET.

TRAEDIREE: O—77)L.0) Citrix Workspace 77 JEBETEFHA. Gtk Workspace PTUEAIYO-FLTA A M-3R, (900- R ZERLET.

2075 AR=AZ0~ 10 Citrix Workspace 77 ZBAIT 377 A Va8 0~ RUET.

Citrix Workspace 777 U#Z

070 Cir THN-TAEEET.

RHEORE: 0L Citrix Workspace PTUBRETEE AL CGitrxWorkspace 7FUES IO~ RUTA YA M-LT 3R, 9920~ K ZBRUET.
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3. Troubleshooting

3.1 Events
1. The operation becomes inoperable while keying in.
3.2 Solution

1. Itis possible to resume the previous session by disconnecting from the remote PC and reconnecting.

*If not reconnected within 1 hour after disconnection, the session will be released.
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