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1. Introduction.

1.1 Overview

Remote PC is PCs that can be used from inside or outside the university in the same environment as the education
and research system.
A Kwansei Gakuin User ID is required to use the system.

Remote PC can use the same environment as a cumpas PC, but with the following limitations

1. The drive on the source PC is not available.
2. USB devices connected to the source PC cannot be used.

3. Printers connected to the source PC are not available.

Remote PC can be connected via HTML5, a browser standard, or via the Citrix Workspace App, a dedicated module.

There is a way to connect.

The default connection is HTML5, but if you connect from the Citrix Workspace App, you will have the following
advantages

Choose the method of use that best suits your situation.

1. It works more smoothly than the HTML5 connection.

2. Full-screen availability allows for easy operation.

1.2 Usage Environment (HTML5 [Simplified version])

Even in environments where a dedicated connection module has not been installed, it can be used with standard
browser functions (HTML5).
The following requirements must be met for HTML5 connections

® Apple Safari

® Google Chrome

® Mozilla Firefox

® Microsoft Edge Chromium
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1.3 Usage Environment (Citrix Workspace App [Full Version])

A dedicated module (Citrix Workspace App) is available for the connection.
In such cases, the following requirements must be met
0S]

macOS Sonoma

)

® macOS Ventura
® macOS Monterey
)

macOS Big Sur % No longer supported in March 2024

[Browser
® Safari
® Google Chrome

®  Microsoft Edge
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2. Connecting to and Terminating a Remote PC

2.1 How to access a Remote PC

Teacher, Staff, Students (undergraduate)
Log into "kwic" https://kwic.kwansei.ac.jp/ and type "UE—hk PC " in the search window in the header.

1.
.<> i 1 —_ ) = E
2. Click on the link "JE£—k PC " that appears in the search results.
o L e8LEl

(Search "

TYU—D—F [%4] UE-RPC
BRI M resuuqrnsnre msme o .
vl oo oses
HERR FT7ALONECERICEDS WENCLEES. BRCEMINNOET

MEEEELTIRETS

[FRTA bOBRBER] (3 [R-SLORBER] OTFCERRENET.

R—FIVDRFTRRER
RE v EHAR v
2021/08/31 17:44

EE v FA ML

w7

Junior college

Log in to " Information System Web Service" https://webservice.kwansei.ac.jp/ and click on "UE—k PC ",
@ English @ ~LS

BogrFor

BHRATLWeb—EZ

[$EE - A¥E - AF¥RE - HRE - WEROHAN]

2021F8H23B L0 A —ILEDBEFFT—SILEA b Thwicl ABTLELE.
BELTIIES.

- BEIRTLWebH—EXDME L ERUTSELVERCESLOIESR. TS T5MCool
[F—5#47) ORE 37— S%THFIELME (58 4A18~48308. #F8 : 95208~108198) MSHIRRENEEA

]
JRRD—F3EE

= &
A= - KTV ZTANE— LUNA
S =}
Teams BRETANS T FRBAZESE
[l =} =]
OneDrive ZES17 Bl&T FLA - RETP FLASGE
=) )
Microsoft 365 Apps UE—FPC
(word - Excel - PowerPoint3)
PCREZRRR

3. Go to the remote PC connection screen.
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2.2 Connections in HTML5 [Simplified version]

The default setting is HTML5, which allows connection using the browser's standard features.

*If you experience problems with text input, screen freezing, etc., please refer to "3. Troubleshooting".

Access the "Remote PC" screen from "kwic" or "[&#R> A7/ Web H—EX",

(See also: 2.1 How to access a remote PC)

2.2.1 Connection Method

1. Click the icon of the remote PC you wish to connect to.

TAIMYT
TRTE

1 EAGEPC_PN 2 HEPC_ENG

<PC Description>

1 BAFE PC_JPN : Japanese environment PCs (25 units)
2 3158 PC_ENG : English environment PCs (5 units)

2. Once connected, the remote PC will appear as a new tab on your browser.

®O@® @ citrix Workspace X B 1 EFEPC_IPN x 4+

C & remotegate.kwansei.ac.jp/Citrix/LocalWeb/clients/HTML5Client/src/SessionWindow.html?launchid=1691367547854 B b « O 2 :

B2 @ ~ 0 Q9 T znzzm‘;z;‘g
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2.2.2 Remote PC Operation Menu
Click on the button at the top of the screen to display the following menu.

*The menu displayed may differ depending on the browser you are using.

-7 ME DAYET AT

remotegate. kwansei.ac.jp

R~

Close the displayed menu.

The remote PC displayed in a new tab is shown in full screen.

*Not displayed depending on the browser.

K A second desktop screen is newly launched and can be displayed on

multiple monitors.

Check the contents stored in the clipboard.

An expanded menu appears.

GG e

Clicking on "Extended Menu" brings up the following menu

basic setting Not used.
log Not used.
Version Not used.

Information

Ctrl+Alt+Del

o Screen The displayed resolution can be changed.
5
o547 resolution
Ctrl+Alt+Del Send [Ctrl+Alt+Del] to remote PC.
cutting Disconnect from remote PC.

After disconnection, the session is retained for
one hour, and after one hour, it is automatically

logged off and restarted.

logoff Log off from the remote PC. (Same as signing

out)

Map the drive Not used.
*Not displayed
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depending on

the browser

2.2.3 Closing the Remote PC

1. Click on the Start menu.

[ XoN ] @ Citrix Workspace

C

2.

EUEHiEH
€ e
‘Google Chrome Firefox
= €
15270-3- kwic
HITH

Q 7T, HE. FFaAY 0BT

1 BHEPC_IPN x 4

FRTOFA >
Edge Word Excel PowerPoint
Mail
O

3
& remotegate.kwansei.ac.jp/Citrix/LocalWeb/clients/HTML5Client/src/SessionWindow.htmI?launchid=1691367547854

~ O Q T e &

Click on your account in the lower left corner and click on "H4>7J K",
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2.3 Connecting with Citrix Workspace App [Full Version]

2.3.1 Installing Citrix Workspace App
Citrix Workspace App [Full Version] Install Citrix Workspace App to make the connection.
If the installation has already been completed, you will see an " Error! Reference source not found. Please refer
to the procedure in "Connecting.
To install Citrix Workspace App, please follow the steps below to download the module and complete the

installation.

xFor macOS Sonoma, download the module directly from the URL below and follow the steps

from 5. onward.

https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html

Access the "Remote PC" screen from "kwic" or "Information System Web Service".

(See also: 2.1 How to access a remote PC)

1. On the remote PC screen, click the "gear" icon in the upper right corner and click "719> hDERTE.

e

TAIMT

AT 1
1

Fhoz MEE

1EATERC PN 2REPC_ENG

=3 B
2. Click on " Citrix Workspace 7 U Z- 88",
st niE
s Citrix Workspace 7 S UHZEE
SSEWE ] O— )10 Citrix Workspace 77 ) EET A SEEEET.
07 REEORE: TSTY— T TUEFAL by THEEET.
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3.  When the Welcome to Citrix Receiver dialog box appears, click " Receiver Of&iH".

chrepe

Receiver

4, Check "E&E9%" and click "47>0—R" to download the file to any location.

BIFE <IE=L), BEIC Citrix Workspace 7 S UDNo 22
—JLEnCWhahEEHP T,

Citrix Workspace 77U D, #RLACDr > FONEEEs. 77
Dr—3»0Ee wEiR L

FIUNBRINAWNES. T > FoERFRaEnEttA. Z0ES. 47
»O0—F&7UvoLFT,

EAZANNWEH EIIYITDE. D1 P MOBLEEESBCEE
ER L 15 J Workspace 7 FUOBHICHBLR AT JTZR
IL—ZEED LSRR ERATE R RN ET,

cifrix | Works

15T 3

5. Double-click the downloaded "CitrixWorkspaceApp.dmg".
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6. Double-click "Install Citrix Workspace”.

~

[ XN [7) citrix Workspace

Install Citrix Workspace

7.  When the warning screen appears, click "Allow".

Citrix Workspace @7 2 2
Ab=ll

oKy =Sk, YVIRTTFES
YA R—NTESHESOEANTS

TOISLERTLET.

COAYE1—FOEF1UFERETBIC
B, BTERTESHRETOIOSTLRY T

FUTFOBREEGTLEDA 2 AR—ILLED
LTLEEW, SOV T b FORKTOR
MAEEREFETACVESE. "FroelE
YU LT FRTFLOERTEV 7RI
FOAYAP—LERELTLESW,
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8. When "Getting Started" appears, click "Continue.

o0 % Citrix Workspace @ ¥ A k—IJL

& 3 Z % Citrix Workspace ¥ » A k=3~

Citrix Workspace (£, 7ZVHEEBRTEY I 77 P TUT—v3
YEED, BRI VREINGERF TU -2 a3 vnD7 72N
AEERY 7 Iz FEAS YA —ILLET,

* BUsIC

i

4

9. When the license agreement screen appears, click "Continue”,

Click "I agree".
2 citrix Workspace 4 > A h—JL (:\ﬂ
rdz=hi
BES ]
" BUBI
o (EREREEN Citrix 7> 2 RHWE

ZOYIRITFOA YA M—LERITBLR. V7 Y PRAFEERNOFEL
FARY32EHBHET.

AYAL—ILERI B’ "ARTE"E7V v ILTLHEZWV, AVAL—LEFY
YELLTIYAL—ZERTTHEER. “BELEWEIUvILT REW,

AELAY

FEREFERNERT

TN e FF..

~ =]

10. Do not change the installation destination and click "Install".

o0 $ Citrix Workspace @1 > 2 kb —IL a]

“MacHDD"IC#E#EF Y 2 h— L

OBk, JvEa—¥ EiC118 GBORENLETT.

Uk
EREEEN IOV —SOTARTOI—HHEETELLSKIOYTRY
YR =L IPEREA AT B, A YA E Iy TLTL
REW, ZOAVE1—-F0FTRTOI-—FHIOY T I PEE
& AV h=ILOES BTE3L3BDET,
L3

AR b—LEEES..

B e

|
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11. When prompted for a password, enter the password of the BYOD device you are connecting to and click "IV
INII7ZAD AR,

i'rjl_t.
AYAR—F

A A b=FHHLWY T I FET AL
=ILLELSELTWET,

HATHERIAAT—FEANL T EEL,

SysAdmin
VYIrIPEAVALN I

Fyrtil

v

12. When the Add Account screen appears, make sure "Add Account” is unchecked and click "#&l33".

o0 & Citrix Workspace @ ¥ A b—JL ﬂ1
Fhav hoEm
HUSIC A=JLEREY =/ 7 KL A% >T Workspace B w k7 v 7

TIRBOENESH RS B, [FAYY OB Frv s
EFIRFRSL Hw 2 ABAVELT BT B2 Y v I LET.

AR R
1 YAk —NOBE 7AO DN
AR R=

o FHYY koM

i

13. When the installation is displayed as complete, click "BU3".

[ ] % Citrix Workspace &1 ¥ 2 b—Jl a

A AL—IART LELI,

[=42.1Hd
M s
A A k=%
A YA h=ILOEE
Trar=h AYA=ILHETULE U,
Fhow ko0&
Y7o PHA A b= LERELT,
o WE

Eé
L 4
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2.3.2 Connection Method

In an environment where Citrix Workspace App is installed, the remote PC " https://remotegate.kwansei.ac.jp/

When accessing "" for the first time,
If the following dialog appears, click "Trust".

If you click "Do not trust on this Web site" or "Not now," you will not be able to connect.

Webt -+ k“remotegate.kwansei.ac.jp"£{E# L T. “Citrix Receiver"?>

YT EERALETH?
Q’ Safaric"Webt+ FERMIBET. OWebt A FEEBLTC OISV EERT AN E
- T §ETEET,

2 ZDOWeb 1 F TIIEAL LN =

1. Click on the icon of the remote PC you wish to connect to.

TAIMYT
TRTE

1 EAGEPC_PN 2 HEPC_ENG

<PC Description>
1 BAFE PC_JPN : Japanese environment PCs (25 units)
2 HFE PC_ENG : English environment PCs (5 units)

3. After clicking the icon of the remote PC to be connected, double-click the downloaded ".ica" file.
X If the ".ica" file is not downloaded and the application starts with HTML5 [simplified version], refer to the
procedure "2.4.3 From HTML5 [simplified version]" to set the application to start with Citrix Workspace App

[full version].

) UZFtbFNObIALJEGIFMxLTI-ica
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2. The remote PC will appear in the window

[l 1+ SEPCPN - Desktop Viewer - o o in full screen by

clicking on the

ma G ~ A Q@ Oe znzzm‘;;i@
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2.3.3 Remote PC Operation Menu

Click on the bar at the top to display the menu.

= Send [Ctrl+Alt+Del] to remote PC.
Ciri+Alt+Dal
ey Not used.
mEEE
‘.‘ Disconnect from remote PC.
ik After disconnection, the session is retained for one hour, and after one hour, it is automatically
logged off and restarted.

17 / 25



2.3.4 Closing the Remote PC
1. Click on the RF—hkXZ1—.

2.

Q. FJUVERE FRAvbORE

EVEHEHL
€ @
Google Chrome  Firefox
- @
15270-5- kwic
HyTeh

S THIVFREOEE

& ¥1u7Ik

[Remote PC User's Manual (Mac version)]

— T
When you exit with this

Edge

Mail

Word

FRTOFY

H P

Excel PowerPoint

button (@ ),
The session is
disconnected,

The session is retained for

Click on your account in the lower left corner and click on "H4>7JK",
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2.4 Changing the Connection Method

You can switch between using HTML5 [f§%/(—2/3>] and Citrix Workspace App [Z)L/{—=23>] in the menu after
login.

To change the connection method, follow these steps

Access the "Remote PC" screen from "kwic" or "[&#R> A7/ Web H—EX",

(See: 2.1 How to access a remote PC)

2.4.1 Check current connection method

1. On the remote PC screen, click the "gear" icon in the upper right corner and click "7h7> hDFRE".

) A =]

b v FAskyT

F20h97 4

IATR)

! ! | Fhoo bRE

Ne=rae
1EAEPC PN 2 BEEPCENG PacAmw

2. Check the "Current Status" listed under "Change Citrix Workspace App".
App and desktop open in browser: Connection in HTML5 [Simplified version]
To download and install the Citrix Workspace App, select "Download": 2.3 Connecting with Citrix

Workspace App [Full Version

@ | @ citrix Workspace x o+ ~ = o x

« €] O B & o+ nttpsy/remotegate kwansei.acjp/Citrix/LocalWeb/ Pl Bl S

)) pamEs A
B e UNYERTY

Citrix Workspace 7 T U%EZESE
SRE 2 O—AIL Citrix Workspace 77 UEREZET 5A—S2BEET.

REORE: TS50 —TFT U EFAY by THEEET.

PPN
VA E R

aJ#7

=

Citrix Workspace 77 UD 707 1 ik
TOT—HRA—REDO—)UD Citrix Workspace 77U (SBT3 I 7 A ILESIO—- BLET.

Citrix Workspace 77/ U %2 &
O—72D Citix Workspace 77 VR BET SN—SEBEET.

FEORE: TSTH—TFIU EFRS b THEEET.
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2.4.2 Citrix Workspace App [Full Version] to HTML5 [Simplified Version]

1.  On the remote PC screen, click the "gear" icon in the upper right corner and click "Account Settings.
@ | @ citrix Workspace A 2 v = o M
a— (6] QO B ¥ o hitpsy/remotegate kwansei.ac,jp/Citrix/LocalWeby/ o ®@ H & K =

FRI YT _
sacE FHoS NEE Fh N
/=5 ARR J—Sa>48R
- A e
1 HAEPC_JPN 2 WIEPC_ENG
2. Click on "Change Citrix Workspace App.
@ | @ citrix Workspace x o+ ~ = o x
« @] O 8 #° o+ htipsy/remotegate kwanseiacjp/Citrix/LocalWeb/ w N, =

)) pamEs A
=%

RS G VT

PPN
VA E R

aJ#7

=4

Citrix Workspace 7 T U%EZESE
2 O—AIL Citrix Workspace 77 UEREZET 5A—S2BEET.

REORE: TS50 —TFT U EFAY by THEEET.

Citrix Workspace 77 UD 707 1 ik
TOT—HRA—REDO—)UD Citrix Workspace 77U (SBT3 I 7 A ILESIO—- BLET.

Citrix Workspace 77/ U %2 &

O—72)0 Citrix Workspace 77 )RR T 31— BBEFT -

FEORE: TSTH—TFIU EFRS b THEEET.

3.

chrepe

Receiver

Click on "Use Simplified Version."

20 / 25



[Remote PC User's Manual (Mac version)]
4, Check the "Current Status" listed under "Change Citrix Workspace App" and "App and Desktop Open in Browser".

Make sure it is displayed.

@ | @ citrix Workspace x |+ v = [u] X

« c QO B == 0o+ htipsy/remotegate kwanseiacjp/Citrix/LocalWeb/ w Y o& %=

pEIEMIN
JASS>E D
oo#7

a

Citrix Workspace 7 FUD 7 o7 1 J1k
ZOT—H AR~ ZEDO—HILD Citrix Workspace 7S (BT 277 )L &S >0—BUET.

Citrix Workspace 77/ U =&

FHEORE: TSTF—TFIUETRE by THBEET.
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2.4.3 Change from HMTLS5 [Simplified version] to Citrix Workspace App [Full version]

L=y

1. On the remote PC screen, click the "gear" icon in the upper right corner and click "7h7> hDFRE".

@ | @ citrix Workspace A 2

<« C QO B ¥ o hitpsy/remotegate kwansei.ac,jp/Citrix/LocalWeby/

FARI YT
IRT)

1 BAEPC_|PN 2 RIEPC_ENG

2. Click on "Change Citrix Workspace App.

FhOZ ME T MRE

@ | @ citrixWorkspace x |+

« €] O B = o+ htipsy/remotegate kwansei.acjp/Citrix/LocalWeb/

)) pamEs A
=% v

FHANSE AN YRR

PPN
VA E R

aJ#7

=4

Citrix Workspace 77 UD 707 1 ik
TOT—HRA—REDO—)UD Citrix Workspace 77U (SBT3 I 7 A ILESIO—- BLET.

Citrix Workspace 77/ U %2 &
O—72D Citix Workspace 77 VR BET SN—SEBEET.

FEORE: TSTH—TFIU EFRS b THEEET.

dEae S—TamR
ogA7

- a x
N, =

Citrix Workspace 7 T U%EZESE
2 O—AIL Citrix Workspace 77 UEREZET 5A—S2BEET.

REORE: TS50 —TFT U EFAY by THEEET.
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3.  When the Welcome to Citrix Receiver dialog box appears, click " Receiver Of&iH".

chrepe

Receiver

4. Click on "1>AR=JLiBH".

BIFE5 <IE=UY, BEIC Citrix Workspace 7S UB > 2 |~
—JlENnCTVaHh=EEEPRTY,

Citrix Workspace 77U, #PROLACDr > FONEEEs. 77
Uor—23 0 #8IRL TSN,

FIUBBRINAWNES. T > FOEFRanEta. 208ES. F7
»O—F&#7UyILFT,

EAZAP—IBHEI Vv ITEE. 517 MOBHEERCEE

9. EIEL. 15 -r J Workspace P UMD ICHELR A1 JTZ X
FEIDLSIEEERETER<RDET,
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Check the "Current Status" listed under " Citrix Workspace 7U%Z&" and select "~[47>0—R]&i#IRLFI" and

Make sure it is displayed.

FHIVN
ASSVEW =
0947

=4

Citrix Workspace 77U 0757« Tt

O

FAIMT

Citrix Workspace 7 7 UEZEE

O—72)L0 Citrix Workspace P FURBRTEA-UREEET.

TRAEDIREE: O—77)L.0) Citrix Workspace 77 JEBETEFHA. Gtk Workspace PTUEAIYO-FLTA A M-3R, (900- R ZERLET.

2075 AR=AZ0~ 10 Citrix Workspace 77 ZBAIT 377 A Va8 0~ RUET.

Citrix Workspace 777 U#Z

070 Cir THN-TAEEET.

RHEORE: 0L Citrix Workspace PTUBRETEE AL CGitrxWorkspace 7FUES IO~ RUTA YA M-LT 3R, 9920~ K ZBRUET.
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3. Troubleshooting

3.1 Events
1. The operation becomes inoperable while keying in.
3.2 Solution

1. Itis possible to resume the previous session by disconnecting from the remote PC and reconnecting.

*If not reconnected within 1 hour after disconnection, the session will be released.
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